NOT PROTECTIVELY MARKED – Revised Police Operational Advice and Security Industry Requirements for Response to Security Systems (FEB 2026)

APPENDIX L (February 2026)

NOTICE OF URN TO INSTALLER



To whom it may concern,

RE: (address of installation)

Thank you for your URN application.

Details of activations received at your Alarm Receiving Centre/Remote Video Response Centre should be passed to the (name of force) Police Force Call Handling Centre on (contact number/ ECHO).  The message must include the Unique Reference Number (URN) (URN) for use in the Call Handling Centre and failure to quote the URN could result in police attendance being refused.

THE URN MUST BE QUOTED IN ALL FUTURE CORRESPONDENCE RELATING TO THIS INSTALLATION.

It is a requirement of the police that all security systems installed should meet the standard PD6662 (scheme for the implementation of European Standards) or BS 8418 and Codes of Practice identified in the police requirements and that the installing company issue a certificate to that effect.

Re-setting of intruder alarm systems should be carried out only by a representative of your security systems company or in conjunction with your monitoring centre.  




Yours faithfully

